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As recently announced by Executive Board Members David Burling and Sebastian Ebel, TUI Group  

will host the new TUI Global Hotel Awards in March 2020. We would like to inform you, our valued  

partners, about how to participate and the criteria for these prestigious awards.

Two awards become one

We are looking forward to celebrating our new TUI 
Global Hotel Awards together with you. In recent years, 
hotel partners have received the Northern Region Hotel 
Awards and the TUI Hollys for their outstanding commit-
ment and  service to our customers. As a global compa-
ny with a unified international brand, we will now award 
Group-wide prizes to continue to recognise our best 
performing hotel partners.

The first TUI Global Hotel Awards ceremony will take 
place on 3rd March 2020, the night before the opening 
of the ITB Travel Show in Berlin. The hotels with the best 
customer ratings and the respective hotel partners will 
be invited. Customer feedback forms the basis for se-
lecting the winners in various categories. There are also 
special awards for hotels that have demonstrated their 
commitment to sustainability, the TUI Care Foundation 
and innovation.

Proud of our partnership 

Hotels play a central role in providing a quality holiday 
experience. Our successful development over the past 
few years  would not have been possible without you, 
our trusted hotel partners. We would like to take this 
opportunity to thank you once again for your support in 
providing a quality holiday experience and to help our 
customers discover their smile. We remain committed to 
our relationship with you and look forward to continuing 
our successful partnerships. 

We hope to see you in Berlin!

Yours sincerely,

DEAR HOTEL PARTNER,

Vesna Zeneral
Director of Commercial Support 
Group Purchasing

Bernd Hoffmann
Head of Media Relations  
Hotels & Resorts,  
Cruises, Destinations 
Group Corporate & External 
Affairs
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Our business thrives on creating outstanding holiday experiences. We value the opinions of our customers.  

This is why we have based the criteria of our TUI Global Hotel Awards on customer feedback. 

After traveling with us, our customers can give us feedback 
on their satisfaction with all aspects of their holiday, including 
their hotel stay. The Customer Satisfaction Questionnaires 
(CSQs) form the basis for selecting the winners in different 
categories, so you do not have to apply for these. 

A Hotel Award is the highest distinction for a hotel in a 
specific market. It stands for great attention to detail, superb 
service, and outstanding cuisine.

HOTEL AWARDS
H

CATEGORIES
• Best TUI Hotel Globally

• Best Hotel Eastern Mediterranean

• Best Hotel Western Mediterranean

• Best Hotel Long Haul

• Best Hotel Overland

• Best Hotels by Source Market: The best choices of 

customers from Germany, Austria and Switzerland, the 

Nordics, UK and Ireland, the Netherlands, Belgium, and 

France.

CRITERIA
• Minimum CSQ feedback: In order to be included in the 

selection process, at least fifty CSQ ratings within 12 
months (between 1st November 2018 and 31st Oc-
tober 2019) for “Accommodation Overall” must have 
been received.

• CSQ score: All hotels selected will also need to score 
an average of 8.7 or higher for “Accommodation Over-
all” within 12 months (between 1st November 2018 
and 31st October 2019) to qualify for an award.

• Certification: All hotels participating in the awards 

should also be certified to a GSTC-recognised standard, 

e.g. Travelife. As of 2021 it will be mandatory for all par-

ticipating hotels in the TUI Global Hotel Awards to have 

this certification.
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The new TUI Global Hotel Awards in March 2020 will include the first Better World Sustainability Awards to  

recognise hotels that demonstrate exceptional commitment to sustainability and go the extra mile to lead the  

way in sustainable tourism.

For the Better World Awards you can submit initiatives that 
demonstrate an outstanding sustainability performance in 
one of the categories. In each category, three hotels will be 
shortlisted with one winner per category. An overall winner will 
be chosen from the category winners.

All submissions will be reviewed and judged by a panel 
consisting of external and internal industry experts. Judges 
will be looking for examples which demonstrate exceptional 
sustainability performance rather than just business as usual 
practices. 

BETTER WORLD  
SUSTAINABILITY AWARDS

CATEGORIES
• Lower carbon: The industry needs to address the 

challenges of climate change and move towards a lower 

carbon future. What is your hotel doing to meet these 

challenges?

• Waste reduction: Hotels produce a lot of waste and 

unfortunately much of it still ends up in landfill or gets 

burned. Single-use plastics must also be phased out. 

What is your hotel doing to manage this in a better way?

• Celebrating local: What is your hotel doing to support 

the local community, train and develop your staff, and 

engage your customer into the local ‘sense of place’ of 

your destination? 

CRITERIA
• CSQ Score: A minimum score of 8.0 in the categories 

‚Environment’ and ‘Accommodation Overall’ in the TUI 

Customer Satisfaction Questionnaire (CSQ). At least  

50 CSQs must have been completed within twelve 

months (November to October) over all source markets.

• Certification: A valid GSTC-recognised sustainability 

certification, such as Travelife Gold, valid at least until 

31st October 2019. A full list of all recognised schemes 

can be found here.

• Outline: Input and evidence of sustainability initiatives 

the hotel is currently undertaking, or has undertaken 

since January 2018, in one of the specified categories.

How to enter

Please apply in one or more categories via the online form provided on the  
TUI Group website (www.tuigroup.com/awards). The application deadline is the 31st October 2019.
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https://www.gstcouncil.org/gstc-criteria/gstc-recognized-standards-for-hotels-and-tour-operators/
http://www.tuigroup.com/awards
http://tuigroup.com/awards


With the help of holidaymakers and partners from the industry, TUI Care Foundation is harnessing the positive 

impacts of tourism to make a difference for people and places in destinations around the world. 

The independent foundation is focused on three fields of 
engagement: young generation & education, nature & environ-
ment and thriving communities. The Foundation works global 
and acts local – it builds on strong partnerships with local and 
international organisations to create meaningful and long-last-
ing impact in the destination.

TUI CARE FOUNDATION AWARD

CRITERIA
Hotel partners play an important role in supporting 
the Foundation’s projects on the ground and raising 
awareness for its initiatives. A jury of Members of the 
Board of Trustees of TUI Care Foundation will select 
a hotel partner that contributed to the development 
of TUI Care Foundation and its initiatives in an 
outstanding way. 

Examples include: Supporting the TUI Academy 
programme by offering internships for students, 
sourcing local produce from TUI Cares agricultural 
projects, raising donations for TUI Care Foundation 
amongst guests and staff, creating awareness for the 
Foundation’s activities.
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Contact

To get in touch with the TUI Care Foundation  
and learn more about its projects visit  
www.tuicarefoundation.com.

http://www.tuicarefoundation.com


Innovation can be thought of as the process of 

translating an idea into a product or service which 

creates value for customers. Digitalisation and 

innovation are key elements for future growth  

of the tourism industry.

Innovative solutions in the hotel sector are key to expanding 
differentiated products and services, so we can continue deliv-
ering unique holiday experiences to our customers. This is why 
we will be recognising hotel partners for innovative solutions 
they have introduced to enhance the customer experience.

BEST INNOVATION AWARD

CRITERIA
Submissions can be many and varied: from intelligent 

baggage storage to new welcome services and IT solutions 

to a new app. More efficient processes and more satisfied 

customers – these are the requirements.

The shortlist and the winner will be selected by a jury led 

by TUI Executive Board Members.
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How to enter

Please apply via the online form provided on the TUI Group website (www.tuigroup.com/innovation-award).  
The application deadline is the 31st October 2019.

http://www.tuigroup.com/innovation-award


YOUR CONTACT
tuiglobalhotelaward@tui.com

Vesna Zeneral

Director of Commercial Support 
Group Purchasing 
TUI Group 

Bernd Hoffmann
Head of Media Relations Hotels &  
Resorts, Cruises, Destinations 
Group Corporate & External Affairs 
TUI Group


